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This Report reveals:

� How organisations should approach the deployment of systems
management.

� Why Business Service Management is a key enabling capability of
any systems management tool.

� The differences between IT Service Management and IT Systems
Management.

� How IT Systems Management can help transform the way IT
departments operate.

� The business challenges, opportunities, and benefits that systems
management addresses.

� Why management of the infrastructure will become a significant
influence on the added value that virtualisation technologies can
deliver.

� How systems management capabilities are changing the skills and
competencies needed in IT.
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